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1 Purpose 
We upgraded our defect tracking system from current version to latest version. There are significant 
changes in the web interface appearances. This document is to facilitate CCPU customers to use the 
updated new defect tracking system efficiently. 

2 Issue tracker interface look and feel 
2.1 Old issue tracker interface  
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2.2 New issue tracker interface 
Need to change the address of the web page in actual roll out.  
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2.3 Old issue tracker interface after login  
 

 

Replaced 
with text 
in new 
interface  
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2.4 New interface after login  
 

 

New 
Welcome 
page about 
CCPU 

Need to replace with actual web page name as 
it is for trial version. 

Additional 
detail in 
new 
interface  
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2.5 Query result set in new interface  
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3 Added features in new interface  
Following are newly added features in current CCPU issue tracker system. These features help 
the customer to use the issue tracker system with ease. 
 
1. Run “Your Tickets” query while login. 
2. Export query result set to excel sheet. 
3. Sort the result set on the web interface. 
4. Create a record submission template. 
5. Customized query result view. 
6. Open records in multiple windows (tabs). 
7. Modify records after submission.  

4 Run your tickets query while login 
The welcome page can be customized with the user’s preferences.  Click on the ‘Preferences’ on 
right top corner.  
 

 
 
The Load startup Query Result displays the query result in the startup page. 
The Display properties view opens up in the left pane of the window. This shows the CQ property 
that is currently selected. 
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5 Export query result set to excel sheet 
The query result set can be exported to an excel sheet. Click on the export button on the task bar 
and select the export type. The following figure depicts how to export the result set of query.  
 

 
 

6 Sort the result set on the web interface 
To sort the result set you need to click on one of the column’s top header. This action sorts the 
displayed result based on the clicked column header. It means that if you click on “id” twice, the 
list of tickets are sorted as per “id”. In the same way severity, state date and so on can be 
selected for sorting of tickets. 

Export 
Types 
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7 Create a Template to submit record  
Record template assists users in faster submission of records in the issue tracker system. While 
creating the template enter repetitive information and save the template for later use. Once this is 
done, next time when you want to submit a defect then the saved  template can be used to save 
time for entering some text which are common For example: Submitter name , CCed email ID’s , 
Submitter email ID’s and so on   . 
 
To create a template, select new defect and enter field values which are common and write the 
template name at template box and “save” the template by clicking the arrow adjacent to the load 
button. There are three options: -  

• Load the existing template  
• Save the new template  
• Delete the existing template. 

Save and delete are obvious however “load” the existing template means the saved field values 
automatically get updated into the defect form.  

 

 
 
 
 Template 

Name 
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8 Customized query result view 
Query result set displays all the columns selected in the query. After the execution the query 
result set displays all the columns selected in the query. One can remove columns which is not 
required at this moment. These changes are there for view purpose only and cannot be saved for 
later use. So when user refreshes the query, the query result displays again the complete content 
of the query result set.   
 
To customize click on the red marked button as explained in below page. 
 

 
 

Customization 
Button 

Select whatever 
is required to be 
displayed in the 
result set of 
query execution. 
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9 Open records in multiple windows (tabs) 
The records can be viewed in multiple tabs. Click on the record which you want to open and that 
is opened in a new tab window. 
 

 
 
 

 Tab Windows 

To open new tab 



 

 

10 Modify records after submission  
The submitted record can be modified. However the customer will not be able to change the state 
of a ticket. To modify a ticket click “modify” button marked red. This button changes modifiable 
field to editable mode. Modify the field values and then save the ticket  
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Notes 
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